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Flow Chart — DBM-IT Mattenstrasse

EMERGENCY / Urgent request

Non-urgent/normal request Only when IT is not reachable
* E-Mail: support-dbm@unibas.ch 1. Call pager: 061 207 41 10
or ;
* Call 061 207 50 05 (IT Office Mattenstrasse) Jr—

2. Call: 061 328 55 54 (DBM-IT EMERGENCY number)

Please note: Office hours of the DBM-IT (with guaranteed accessibility):

Monday to Friday: 08.00-12.00 and 13.00-17.30
Exeptions: official holidays
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